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02/16/23
Sang Hyeok Yim, 09:29 AM
C2302010
Complainant,
Vs.
ECP C C.
San Jose Water Company (U168W), ase (C.)
Defendant.

Expedited Complaint

(Rule 4.6)
COMPLAINANT DEFENDANT
Sang Hyeok Yim San Jose Water Company (U168W)
5060 Golden Drive Attn: John Tang, VP Regulatory Affairs &
San Jose CA 95129 Government Relations

T: 669-308-0957
E-mail: shyim0105@gmail.com

110 West Taylor Street
San Jose CA 95110
T: 408-761-4795
E-mail 1: john.tang@sjwater.com
E-mail 2: customer.service@sjwater.com
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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

(A)

SANG HYEoK YIM |

COMPLAINANT(S)
\ER

(B)

SAN JoSE WATER COMP/WY'

DEFENDANT(S)

(Include Utility “U-Number”, if known) (for Commission use only)

(G

Have you tried to resolve this matter informally with %j%u appeal to the Consumer Affairs Manager? ‘

g/Qommission’s Consumer Affairs staff?
YES ] No

YES 1 ~No

Do you have money on deposit with the

Has staff responded to your complaint? Commission?

] YES NO 1 ves ¥ wo
Amount $ 703.32

Is your service now disconngeted?

] YES

NO

COMPLAINT

D)

The complaint of  (Provide name, address and phone number for each complainant)

Name of Complainant(s) Address

Daytime Phone
Number

AWg HYEok NIM T066 QolDEN DRIVE, SAN ToS&E, CA, T¥it

(6€3) 30 - 098]

respectfully shows that:

()

Defendant(s) (Provide name, address and phone number for each defendant)

Name of Defendant(s) Address Daytime Phone
Number

SAV JoSE WATER COMPANY | 10 W. TAYLOR §¢., SAV JoSE, CA, A5uo =31 ($of) XT3-1900
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(¥)
Explain fully and clearly the details of your complaint. (Attach additional pages if necessary and any

supporting documentation)
L, fmnj H)feok Yim, hove. received bill o+ Pe-"’f"d “rom 0%//%9/2022 €o WA 3/2012

Buk e bill was n\cfumll)/ sty from of /23/2022, Se Wﬁmﬂe"(’r'gufpwvwf)

ok Som Tese Wader Compury . Mostthew Motfenson +old we that the company wil,

deduct water usage of 21 CCF petween 13 and T4 ont of L’-o%(

wocter ussye of (OCCE o @ cowdtesy for mistaken bill on Dec.fas Gl

The call wos Jut Tmactive reactlen for My first ?‘waw’ to CPUC, A& the
sy

)

hen Hhe Covmpan rend Mg A mew bitf
e e reshe dbo“i-'fz’ ‘ A (JLQ elivered £o me goom

Ted T wen
rad the manager replied Hhat he new bi o
(accordiny to My ’”l@“ﬂ“’ e wos /within o week!') Wapeyey, I have #evei réccl

op been able to fimd -the newﬁbﬂ( Wt | -f-hvdcia  In the cCowrfw u-z Z?ﬁ:gﬁ
aach & ke The. cowpany aun wmanageds Seyes
ﬁoﬂl"‘&&eﬁ_. +o cﬁ.b. [7& 2023 .MzunggJeﬁ T 4i-Ted ”;-?Z’ b coumected
the wanager dor Fwdher ollscuiSton, T have gotlen e call packs or
T the WANRIr . phw T am worrTed thal™ wacter swpply 4o

49 .
:’;ﬁ%fd@m would be J’MPM&Q&' betore %VQ. iy ANy ves ofu-€Fonm

ih%mfmﬂquﬁ{fwmw mthe o call Ao ba deplyed and T pay

(G) Scoping Memo Information (Rule 4.2(a))

ed

/

(1) The proposed category for the Complaint is {check one):
%djudicatory (most complaints are adjudicatory unless they challenge the reasonableness of rates)
] ratesetting (check this box if your complaint challenges the reasonableness of a rates)

(2) Are hearings needed, (are there facts in dispute)? (] YES %

(3) O Regular Complaint E/Expedited Complaint
(4) The issues to be considered are (Example: The utility should refund the overbilled amount of $78.00):
San Tore Wader Conpany showld  revise mictmken bl
accordpmy to  +ha Manages s }Dm/oé,rwﬂ Ao me  which
declact water usage of > CCF oud /et mMe
fond o mew bill So thaf T cam pay for +he
waltr usayo- Aot Wy —Fo\w‘ziy and L have wsed
WTfl’hDui' ANy S’MSMX?‘W o wocter S\A}niaiy
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(5) The proposed schedule for resolving the complaint within 12 months (if categorized as adjudicatory)
or 18 months (if categorized as ratesetting) is as follows:

Prehearing Conference: Approximately 30 to 40 days from the date of filing of the Complaint.
Hearing: Approximately 50 to 70 days from the date of filing of the Complaint,

Prehearing Conference
(Example: 6/1/09):
Hearing (Example: 7/1/09)

Explain here if you propose a schedule different from the above guidelines,

(H)
Wherefore, complainant(s) request(s) an order: State clearly the exact relief desired. (Attach additional
pages if necessary)

Sam Toge., Wosfte- CW/am?t Showld relire +he /re_u?ou,_j’ b7li
c’:WJ’"FJ@*?Mg +he.. Wanayes s fmfofm/ om fec. (¢th 200 Caf/
and et me fmd the mew bTll. The womager proposed
theart- +he CM“M/ will chodact > CLF owk of So CCF of Waty

)
OPTIONAL: I/we would like to receive the answer and other filings of the defendant(s) and information
and notices from the Commission by electronic mail (e-mail). My/our e-mail address(es) is/are:

&hyrm 010T @ gmarl . Cowm |

(D .
Dated SOW\ J&j‘e,, , California, this 15‘ & day of ng’ u.a.ry ) 2.0 2-3

(City) (date) (month) (year)

Signature of eagl{ledmplainant

(MUST ALSO SIGN VERIFICATION AND PRIVACY NOTICE)
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(K
REPRESENTATIVE’S INFORMATION:

Provide name, address, telephone number, e-mail address (if consents to notifications by e-mail), and
signature of representative, if any,

Name of

Representative:

Address:

Telephone Number:

BE-mail:

Signature
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VERIFICATION
(For Individual or Partnerships)

I am (one of) the complainant(s) in the above-entitled matter; the statements in the foregoing document are
true of my knowledge, except as to matters which are therein stated on information and belief, and as to those

matters, I believe them to be true.

I declare under penalty of perjury that the foregoing is true and correct.

(L)
% 302
Executed on :Fé—b 1 2033 , at 5434 J;IQ‘”' , California
(date) {City)
(Complainant Signatﬁ’e’f
VERIFICATION

(For a Corporation)
I am an officer of the complaining corporation herein, and am authorized to make this verification on its
behalf. The statements in the foregoing document are true of my own knowledge, except as to the matters
which are therein stated on information and belief, and as to those matters, I believe them to be true.
I declare under penalty of perjury that the foregoing is true and correct.

(M)

Executed on , at , California
(date) (City)

Signature of Officer Title

(N) NUMBER OF COPIES NEEDED FOR FILING:

If you are filing your formal complaint on paper, then submit one (1} original, six {(6) copies, plus one
(1) copy for each named defendant. For example, if your formal complaint has one defendant, then you
must submit a total of eight (8) copies (Rule 4.2(b)).

If you are filing your formal complaint electronically (visit http://www.cpuc.ca.gov/PUC/efiling for
additional details), then you are not required to mail paper copies.

(O} Mail paper copies to: California Public Utilities Commission
Attn: Docket Office
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505 Van Ness Avenue, Room 2001
San Francisco, CA 94102

PRIVACYNOTICE

This message is to inform you that the Docket Office of the
California Public Utilities Commission (“CPUC”) intends to file the
above-referenced Formal Complaint electronically instead of in
paper form as it was submitted.

Please Note: Whether or not your Formal Complaint is filed in
paper form or electronically, Formal Complaints filed with the
CPUC become a public record and may be posted on the CPUC’s
website. Therefore, any information you provide in the Formal
Complaint, including, but not limited to, your name, address, city,
state, zip code, telephone number, E-mail address and the facts of
your case may be available on-line for later public viewing.

Having been so advised, the Undersigned hereby consents to the
filing of the referenced complaint.

/%J/ve fob. 1€ 2023

g

Signature Date

sSaMG HYeok YIM

Print your name
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Sah Jose 110 W. Taylor St.
Water Ban Jose, CA 85110-2131
Company  (408) 278-7800

Office Hours: 8:00AM-5:30PM Mon.-Fri.

wwin,sjwater.com

BILLING INFORMATION

Serwca Address 5060 Golden Dr

Billing Period: 09/19/2022 - 11/23/2022

Rate Code / Service Size: RES_T_B 3/4 Inch

Meter Reading

Previous Current Total CCF (748 Gal/CCF)
611 671 60

INFORMATION '&-ANNO_UNC_EME&TS_

Your water use allocation this period is 25.400004 ccf. You
used 60.000000 ccf. For conservation tips, please visit
www.sjwater.com.

Pursuant to CPUC Decision 22-10-005 effective January 1,
2022, SJWC's 2022 revenue requirement is increased by
$25,074,000 or 6%. The monthly biil for the typical
residential customer using 11 CCF will increase by $1 from
$111 to $112. Please visit www.sjwater.com/2022Rates for
more information.

Learn more about SJW by reading our latest bill insert
www. sjwater.com/bill-insert.

.~ GONSUMPTION HISTORY

' Units (CCF)  Gallons  Days  GaliDay

Current 80 44880 66 680
Last Year 0 0 0 ]
San Jose
e
Company

Bili Date: 1210112022
Account Number: 0426607956-7

Service Address: 5060 Golden Dr

001420 000001132
ﬁ;:_:r, httfaggepeteyfors [ [fagt gl Iegpbgg o t) - B
E‘;ﬁ SANGHYEOK YIM

5080 GOLDEN DR

SAN JOSE CA 95128-4241

Page 1 of 1

Customer Name: SANGHYEOK YIM

Account Number: 0426607956-7

Bill Date: 12/01/2022
Amount Due: $903.32

Payment Due By: 12/22/2022

CURRENT CHARGES

Please Return This Portion With Your Payment

Service Charge $110.32
Quantity Charges
12.00000 X $4.0002 48.00
12.00000 X $5.7175 68.61
36.00000 X $8.8213 317.56
Drought Surcharges
34.80000 X $8.8213 305.21
Safe Drinking Wir Lh 2008-B 0.08
Safe Drinking Wir Ln 2008-B 0.04
Rate Assist Prog Surcharge-B 3.14
2020 PRVMA Surcharge 0.53
PUC Surcharge 1.43% 12.20
City Utility Users Tax 5% 43.28
Drought Credit 5.65CR
Current Charges 803.32
Previous Balance 0.00
No Payments Received 0.00
Total Due $903.32
WHERE YOUR DOLLAR GOES
{8} Water Bupply Costs
{B} Systam Improvements
{G) Operating Costs
{0} Cost of Capital

{E) Yaxes and Fees

5B221202.008-1420-000001132

_PAYMENT DUE BY: TOTALDUE
1202212022 | | $903.32 E
AMOUNT ENCLOSED
- T
| : s
Make Payment fo:
AL e A A e T L
SAN JOSE WATER COMPANY
PO Box 7045

Pasadena CA 91109-7045

70450426L0795L700000000000000090332108
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